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Terms and Conditions of Carriage Grupo AMYGO 
 
 
 
Introduction 
 
A. These terms and conditions (the "Terms") set out the basis on which activities and operational management removals (hereinafter "AMYGO") transport personal belongings, vehicles, 
packages, documents and envelopes. 
B. The sender's contract will be done with ACTIVIDADES DE MUDANZAS Y GESTIONES OPERATIVAS, SA C.T.M. Edificio Avinsa, Local 4-5-6, Ctra Villaverde Vallecas Km 3.5, 28053 Madrid. 
C. If air involves an ultimate destination or stop in a country other than starting, could be governed by the Warsaw Convention. The Warsaw Convention governs and in most cases limits the 
liability of carriers in regard to loss, damage or delay of cargo. (For purposes of these terms, the term "Warsaw Convention" means (i) the Convention for the Unification of Certain Rules Relating 
to International Carriage by Air signed at Warsaw, Poland on October 12, 1929, or ( ii) that Convention as amended or supplemented by any protocol or supplementary agreement or (iii) the 
1999 Montreal Convention, where applicable). International land transport may be governed, unless a clause in the contract to the contrary, as provided in the Convention on Contracts for the 
International Carriage of Goods by Road signed at Geneva on May 19, 1956 (hereinafter "CMR"). 
D. Shipments may be made with stops at intermediate points AMYGO will consider appropriate. AMYGO may have subcontractors to perform services and contracts both on its behalf and on 
behalf of its employees, agents and subcontractors, who will benefit from the agreement in these terms. 
The sender is responsible for the accuracy and veracity of the data included in the inventory and documentation of the freight-moving. 
 

CHAPTER I. - GENERAL RULES 
 
Article 1.- Scope moving serv ice was conducted in accordance with the gene ral and specific provisions contained in this agreement that wi ll det ermine the part icula r rights and 
obligations of the part ies supporting it. 
Article 2 .- Information to be suppl ied by t he customer. The move was made according to data supplied by the client with sufficient time to a llow the normal organization of work t o 
be done. These data a re: 
• The nature, number and import ance of objects to load. 
• Designation of places of loading and unload ing, and the condit ions and the study of access to premises for staff and vehicles (parking, wa lkways, stairs, elevators and othe r ongoing 
work in t he respective premises, build ings or homes). 
• Definition of objects whose transport is subject to special regulat ion (alcohol, weapons, artwork, etc.). Any administrative procedures shall be borne by the customer not be ing 
obliged the com pany to ve rify the corr ectness of the documents provided. 
Article 3 .- Declaration of value and insurance. It includes liabil ity insurance in the amount of 300,000 €. The customer m ay take out insurance t o broad conditions ("al l risk") 
handling, load ing and unloading for these purposes, the customer m ust provide a statement of tot al value of househo ld effects and a det ailed statement of objects that may have a 
particular value, which should clear ly identify the goods of art istic, historica l or col lectors and t hose whose unit va lue exceeds the amount of 500 €. 
The cost of that insurance policy is set according to t he following comm ittees: 
In case of a company's pot entia l liabi lity for damage, loss or damage to prope rty produced under t his contract for compensation shall be dete rmined on the basis of the value declared 
by the customer for such goods. In the absence of th is statement, the company's responsibi lity is lim ited to t he amount prov ided for in Artic le 76 of Law 15/2009 of Contract of 
Carriage of Goods by Land. 
Only packed goods by AMYGO wil l be cover by t he insurance, jewelry, live p lants, or objects of special value as works of art, furs, etc., without prio r consultat ion and approva l. In case 
of accident or breakdown, has to be notif ied with in 72 hours of de live ry. 
If the claimant (or any person who derives h is right to claim) has caused or contr ibut ed to any loss or damage, any liabi lity AMYGO may have about the same, may be reduced or 
canceled in accordance with t he law is app lied such neg ligence. 
Article 4 .- Cancellation of the contract. The cancellation of the contr act or postponement of serv ice requested by the customer or for the convenience of the com pany wil l result in 
compensation to the aggrieved pa rty. Such compensation is fixed at one third the am ount of mov ing, if the defendant is notif ied more t han three days and less than 15 days before 
the date fixed or ha lf, if the per iod is lowe r. 
 
CHAPTER II .- NATURE OF SERVICE 
 
Article 5 .- The removal service is defined as collection, transportation and del ivery of furniture and home furnishings. The contracted serv ices shall comply wit h the category of 
service agreed with t he client and spec ified in the heade r of this contract and is determ ined by the fo llowing types: 

Service Type Service Type Description 
Part Load Customer wil l select the dat es according to AMYGO trucks for del ivery and pickup  

Semi Dedicated Customer wil l select pickup date, de livery date accord ing to AMYGO trucks. 
Road 

Dedicated Customer wil l select pickup and deliv ery dates. 
To Residence Service includ ing packing and unpacking. Del ivery considering normal conditions Sea  
Hasta Puerto Grupo AMYGO provide t he service up t o the port of destionation, customer does the rest. 

 
Placing of the furniture is made only once following the cl ient instructions. Additional mov ements or de lays not appl icable to t he remova l company has to  be pa id by the customer, 
who will cov er the expenses incurr ed. Not inc luded, unless expressly agreed, assembly of furn iture t hat have not been removed at origin by AMYGO Group. 
Exclud ing the placement of pa intings, rails, curtains and in general a ll that is necessary to do work or ho les in walls or f loors, also excluding th ird pa rty work as electricians, p lumbe rs, 
etc. 
The moving service does not include the transport of corr osive acids, flammable or ex plosiv e materia ls, unless othe rwise agreed, cash money, jewel lery, precious stones, bearer 
securities, silver it ems, artworks, antiques or col lectib les, etc. .. 
The moving service does not include, unless a special agreement, the transport and handl ing of safes, pianos, player pianos and objects of great volum e or we ight. 
The transfer is done in specia l studded vehic les, if the client wishes to do the packaging; it wil l be perf ormed by ski lled operat ors and ex perienced in this type of serv ice, prope rly 
uniform ed for ident ification. The packaging of the com pany sha ll bea r the seal o r marking of it. 
AMYGO can deliver appl iances and furn iture to t he consignee or any person appearing to be author ized to accept service on behalf of the rec ipient, such as family members living in 
the same residence. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

   Fichero: Terminos  y Condiciones  de Transporte de Grupo AMYGO 

 
 

CHAPTER III .- PRICE AND PAYMENT 
 
Article 6 .- The price agreed in t he contract can not be modified except in unforeseen circumstances beyond t he contro l of the com pany. The amount wi ll be set before execut ion of 
the service, prio r proposal accepted by the customer. 
Article 7 .- The Company may require payment of a ll of the serv ice before start ing it. Any remain ing am ount sha ll be paid upon arriv al to d ischarge home, this does not imply 
conformity of the client, who can put the necessary reserves in the document to t hat effect. 
 
CHAPTER IV .- IMPLEMENTATION ARRANGEMENTS. 
 
Article 8 .- Subcontracting. The company has the abil ity to trust, under its responsibi lity, the tot al or partia l service to another com pany, part nership arrangements between carrie rs 
in accordance with t he law 
Article 9 .- The moving service does not include the obligation to fol low a predet ermined pat h in achieving that. 
Article 10 .- The finding of fai lure must be m ade mandatory in the presence of employees of the Company and in the act of the de livery of furnit ure and effects, when they 
presented exte rnal signs of injury. Otherwise, the customer m ust make the claim wit hin 72 hours of receipt of goods (Article 366 of t he Commercial Code). 
Article 11 .- For the purposes of this cont ract wil l be cons idered for loading and / or unloading of vehic les, they can be p laced at the door of both residences or up to a distance of 20 
meters on foot but if for any reason (narrowing of the street or streets, l imited parking and forb idden, and so on. ) is not got t he abov e positioning of the vehicle and th is wi ll enta il an 
increase in labor or the use of addit iona l means of transport (tr ucks or elements even lighter ), the costs resulting from these addit iona l services would be borne by the customer. 

 
CHAPTER V - CORPORATE RESPONSIBILITY 
 
Article 12 .- Responsibi lity. The furn iture and other effects moving serv ice object is transported to the risk of the customer. In consequence wi ll it account for a ll damages and 
impairm ents that may occur during carriage by accident, force majeure, inhe rent vice o r nature of things, in accordance wit h the provisions of Articles 361 and 362 of the Code Trade 
Article 13 .- Exclusions. The carrier is not l iab le for damages, delays or losses occurring by force majeure, includ ing f ire, lightn ing, floods, etc., for pol itical o r social causes, such as 
sabotage, strikes, riots, armed fo rces or mil itary measures, includ ing peacetime, war, etc, deterioration of the furnit ure up or down from balconies or stairs diff icult, those caused by 
the narrowness of the corr idors and doors or furn iture, prior t o the service, they are glued or resto red, the damage produced by spi lls, or acid substances in containers, spontaneous 
combustion, influence of tempe rature, ferm entation, etc.., broken colored ma rbles, windows and m irrors without frames, those due to nature or vice of th ings or any othe r simila r 
reason. 
Article 14 .- Compensation for damage. Out of the cases ment ioned in the preced ing paragraphs, the carr ier is l iable for damage and damage due to fraud, fau lt or negligence on 
their pa rt, in terms of artic les 1101 and re lated provisions of the Civi l Code in r elat ion to Articles 363 and 363 of t he Code of Commerce, with the limit spec ified in Article 3 of t hese 
"Genera l Conditions", in the case of missing the dec laration of value to which it relates. 
In case of breaks in g lassware or ch ina, only be r estored or com pensated at t he discret ion of the company, the broken pieces. 
Article 15 .- The delays that may occur in t he service will be entit led to com pla ints by the customer and can not be provided term rat her than an indicat ion. 
Article 17 .- For all aspects relating to the im plementation and execution of th is agreement, the part ies expressly submit to the courts of Madr id, wa iving their own jurisdiction. 

 
CHAPTER VII. - DATA PROTECTION 
 
Article 19 .- In accordance with the provisions of Law 15/1999 on Protection of Personal Data, we inform you that your personal data will be included in an automated file under the responsibility AMYGO SA and 
operationa l management, with order to meet t he commitments arising from the re lationship we hav e wit h you. Also, please note that you can exercise your rights of access, 
cancellation, rectif ication and opposit ion by writ ing to our address, CTM Edificio Avinsa LOCAL 4-5-6 CTRA. Villaverde A VALLECAS km 3.5 28053 Madr id. While we are not notif ied 
otherwise, we understand that your data has not been m odif ied, you agree to notify any change and that we consent t o use in order to gain t he loya lty of relat ionship between the 
parties. We also r equest your consent to t he disclosure of the informat ion to o ther companies when t his communication is necessary for the pe rformance of t his contract or may be an 
improvement in t he relationship between the pa rties and t ransfer the data to BUSINESS PARTNERS GROUP, for the purpose of EMBODIMENT IMPROVEMENT IN THE SERVICE AND 
RETAINED BY THE CUSTOMER. 
 

 


